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Asago City Hall Public

) _ Open from Monday through Friday(closed on Saturday, Sunday, national holidays
Services Information

and on December 29 through January 3)
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*The information here is based on the current system, which is scheduled to be
Foreign Resident Registration changed in around July 2012.
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® The purpose of foreign resident registration is to record the address and identity of foreign nationals.

® All foreign residents and foreign nationals born in Japan are required by law to apply for foreign resident registration.

® Whenever they are outside their homes, they are required to carry with them their foreign resident registration card, which serves as their
identification certificate.

® Foreign nationals are required to apply for foreign resident registration at the appropriate site in the City Hall within 90 days from the date
of their entry to Japan when they intend to stay in Japan for over 90 days.

® Babies born in Japan who have foreign nationality (don't have Japanese nationality) are also required to apply for foreign resident regis
tration within 60 days of their birth.

® Foreign nationals intending to apply for foreign resident registration should do so by themselves.

® Foreign nationals who are 15 years old or younger or cannot apply by themselves because of illness or other reasons may use somebody
16 years or older in their relatives as their proxy for registration application.

® For foreign nationals who are 15 years old or younger or cannot apply for registration by themselves because of illness or other reasons,
somebody aged 16 years or older who lives with them, such as relatives, should complete the necessary procedures on their behalf.
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Waste Sorting and Disposal
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© Sort the wastes into three kinds, which are combustible, incombustible and recyclable, and put them at the designated place on the desig
nated day for each type of waste before 8 o'clock in the morning of the collection day.

© Follow waste sorting and disposal instructions including the types of wastes to sort out and other rules given in the Household Waste Cal
endar and Waste Sorting and Disposal Instructions delivered to each home.

© "Waste when mixed, resources when sorted." Check before you dispose of them.
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Water Supply and Sewerage
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® The city provides water supply and sewage services. Tap water supplied from the city water is drinkable.
[Start and Cancellation of Water Use]

® Call the Water Service Section when you moved in.

® When water supply is suspended by the Water Service Section, the Section staff will open the water valve.

® Call the Water Service Section to close the water valve when you move out.

® The water service procedures require your address, name and moving date.

[Water Rate Payment]

® You are required to pay the water rate according to a Bill for Water Supply and Sewerage Rate, which is regularly sent to your address, at
a bank or a post office in the city or the City Hall or its branch office.

® You may arrange an automatic debit transfer from your account at a bank or post office in the city.
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[Compulsory Education]

® |n Japan, the general educational system consists of six years of elementary school, three years of junior high school, three years of high
school, and four years of university (two years of junior college). Of them, elementary school and junior high school are included in the
compulsory education, and all children are required to enter and graduate from them.

® Although the compulsory education system applies to all Japanese citizens, children of foreign nationality aged from six to 15 and living in
Japan are qualified to learn in an elementary school and a junior high school at the same cost as imposed on a Japanese citizen.

[Elementary School, Junior High School and High School]

® Elementary and junior high schools generally use a trimester system. Some high schools use a semester system.

® The new school year begins in April.

® For municipal elementary and junior high schools, no admission fees, tuition fees or textbook costs are imposed.

® Foreign children are encouraged to enter or transfer to schools in the city for the benefit of their future life and career.
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Guidebook for Starting School, Ministry of Education, http://www.mext.go.jp/a_menu/shotou/clarinet/003.htm
Culture, Sports, Science and Technology
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Multicultural Children's Center Hyogo Prefectural School Board
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Nursery School, Kmdergarten, and Certified Kodomo-en
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[Nursery School]

® Nursery schools are facilities that look after children in the daytime instead of their parents or guardians in case they cannot nurse their
children at home due to their jobs or illness.

® The nursery rates are determined based on the family's previous year income or other factors.

[Kindergarten]

® Kindergartens are facilities that nurse children up to entry to elementary school by providing them with the appropriate environment for
their age and fostering their appropriate physical and mental growth.

[Certified Kodomo-en]

o Certified Kodomo-en are facilities that have functions of both a kindergarten and a nursery school and provide children with the kindergar
ten education and the nursery school nursing care at the same time regardless of whether or not their guardians have a job to do in the
daytime.

® All families who have children to rear can receive support from those facilities, including consultation on child-rearing.
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[Hospital]

® Use medical services of ordinary hospitals for illnesses or injuries that need no urgent care.
® |t is important to check what hospitals there are and where in your neighborhood.

® You may ask your neighbors about local hospitals.

® |In Japan, hospitals generally have their own specialty departments. Choose the right hospital that matches your condition.
® Some hospitals have two or more departments.

V&> & Fh BN [ &5 Fh W hES E MALESIES U
REEERORR - ERLEOER | KEEEREEERD 27 L
_Informatlon on hospitals and pharmacies Hyogo Prefecture Medical Institute Information System
in Hyogo Prefecture http://web.qq. pref hyogo Igjp/hyogo/ap/qq/men/pwtpmenulto1 .aspx
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Use when you are sick Multilingual Medical Questionnaire in the website of the Kanagawa International Foundation

http://www.k-i-a.or.jp/medical/
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[Public Medical Insurance]

® Every resident in Japan is obliged to have him/her insured by a public medical insurance.

® Japanese public medical insurances are largely divided into three types: Employees Health Insurance for employees of companies or
business establishments, National Health Insurance for the people other than the foregoing, and the Late-stage Medical Care System for
the Elderly for those aged 75 or higher.

[Medical Cost and Public Medical Insurance]

® Persons insured by public medical insurance generally required to pay only part of the actual medical cost incurred, or 10% to 30% of the
national flat rate (except for medical treatment not covered by the insurance).
But if a person receives medical treatment without any such insurance, they will have to cover all the cost incurred, which will be a great
amount of payment.

® The medical insurance also applies to dental care. Be sure to show your insurance policy whenever you see a doctor.

[Employees Health Insurance]

® Employees of companies or business establishments and their family members are qualified to be enrolled in this insurance.

® Enrolliment procedures are generally conducted by the company or business establishment you are working for. Contact your company.

® You will receive an "insurance policy" once you are enrolled.

® The insurance policy is a certificate that proves you are insured. Be careful when handling it.

[National Health Insurance]

® People not covered by the Employees Health Insurance are qualified to be enrolled in this insurance.

® Foreign residents who already had their foreign resident registration completed, who are qualified to stay for more than one year, and who
are not insured by their company's employee health insurance, are required to be enrolled in this national health insurance (excluding
foreigners whose resident status is a "short-term stay").

© Note that even though a foreign resident has stayed in Japan for less than a year, if it is certain that his/her stay will last for more than one
year, he/she is required to be enrolled in the national health insurance.

® Enrollment procedures are conducted at the appropriate section of the City Hall as in the case of foreign resident registration.

® An "insurance policy" will be issued to every insured person.

® The insurance policy is a certificate that proves you are insured. Be careful when handling it.
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How to Call 110 and 119
Call the police (110) when you are involved in a crime such as theft.
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meﬁﬁ’éiélﬁl T‘%ﬁ#ﬁ&?’% 'HFE?EEE:E?%T Bs I\Z/‘h EABEASRAHR EMT%D—C E—fibg:-p Call the fire department when you need an ambulance (119) in the case of sudden illness or injury.
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It is very important for us to have the knowledge on the laws and regulations related to work and the general customs and living practice at BEEES _Telephone number # #Contact A& Serice
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work places in order to land a job and lead a safe and comfortable life.
A foreign resident needs a "resident status" to find a job. Be sure of your resident status when you go to and find a job. %%g;%% %%ﬁ\ (%Eﬁgné‘-t)
[Hello Work] il LF (BRWEH) 51

Hello Work is a nickname for the Japanese government's Employment Service Center that provides employment counseling and job-
matching programs.
Hello Work is a computer-based on-line system connected to all Hello Work offices to allow search for help-wanted information in the

RS PO ED S A TSR When you are involved in theft (something was stolen)

or other crimes (dangerous cases)

entire country. The office also provides consultation on part-time work. Bh F =D
Be sure to carry with you your passport and foreign resident registration card when you register for job applications as your resident i@—Pﬁ 37)-7‘&7‘:_0)% HIJ\ %%"5% = b\i L/,_-k Do A=%=§k% B=57‘3~TC
status and period of stay need to be checked. Give the location, your name and your telephone number. Police You

If you don't speak Japanese, you will basically need to bring an interpreter with you.
Some Hello Work offices have interpreters. In Hyogo, Kobe, Amagasaki and Himeji Hello Work provide interpreter service.
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What's your emergency? I've been robbed. / | was involved in a traffic accident.
L& iE Lg
AZPRFEZTIN? — BIFAAIFOOOOTT,

Where did it happen? The place is xxx.

A BEDBHEBEES £ TS, — BIRROOOOTY, BEES E0000TT,

Tell me your name and telephone number. My name is xxx. My phone number is xxx.

U #2601 U hh Ls 2 5 Th D FATS
R Facility name BRI Time PR 7 i Address EEEE S Telephone number
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NO—D—5%H MELS= | $E8:30—17:15 | SRHAMALARA105E 2 079-672-2116
Wadayama Branch of Hello Work Toyooka Weekday from 8:30 to 17:15 | 105-2 Higashidani, Wadayamacho, Asago city
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When You Want Information in Various Languages (Guide in multiple languages)
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Telephone number
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About living Multilingual Living Information, Council of Local Authorities for International Relations
http://www.clair. orjp/tagengo/
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Multilingual Living Guide for Foreign Residents, Hyogo International Association
http://www.hyogo-ip. orjp/livingguide/
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English Handbook of Learning Japanese and Life in Japan, Agency for Cultural Affairs

http://www.bunka.go.jp/kokugo_nihongo/kyouiku/handbook/
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Multilingual broadcast by the Kansai Intermedia Corporation "FM COCOLQO"
[76.5MHz] http://www.cocolo.co.jp/
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Multilingual community broadcast aired in Kobe "FM Waiwai"

[77.8MHz] http://www.tcc117.org/fmyy/index.php
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* All programs above are provided as an
internet broadcast receivable on your PC.
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Residents' Association
r?ﬁn&ﬁin‘f&«ummwt nEe M'Bﬁ%kl%\ﬁu 5oL TETRSHBNDT, SHDHEULAP, 20D T Eh &< bh
bm\omttmoﬂﬂz r%uﬁw)\nisﬂﬁbktté%&xitmo
E:n::li r.lbﬂﬂﬁkﬁ:ld’(‘b\%kl_.lif)‘ ﬁ’E(B}JU’ DT%bb"CM(gt’éxghﬁmtbT*ﬂﬁéhTBD\IK\nﬁb\%
ﬁ&t%ﬁbfsiﬂﬁwl_'ﬂ?ﬁ%%y)stﬁ E\'C“Eﬂ&\:ﬂﬂﬁ’é')(')'CM(ﬁ_U)o) %DEB%LEEE?EﬁUJUt’)T?o
ﬂﬂ]\?%k‘i ﬁFﬁU)Ab‘ _’l\—l\aﬁﬁ‘“(&tj{%‘ié/ﬂ h"C(TCéb\o

"l have nobody | can turn to in my neighborhood." "I've just moved in, and | don't know how to dispose of wastes and | have no knowledge
around here." If you feel the same way, you will have to turn to your neighbors.

A residents' association is generally established by a group of people living in the same area to help each other in their living. It is a resi-
dents' organization that residents feel most intimate as it aims to enhance local unity and make the neighborhood safe and secure for the
residents. To become a member of a residents' association, ask your neighbor or your landlord if you live in an apartment house.
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Asago Fire Department
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In case of a fire or the need of an ambulance
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Give the location, your name and your telephone number.

La5E5 Ls
=HBE B=&b7Rr7c
Fire Department You

'k%o)(\: % In case of fire
A KBTEN?RBTIN?

Is it a fire or an ambulance?
»n U
—> B . Kg‘t‘\g—o
Fire.
& 2; .
AGFRIZEZTIHO?
Where did it happen?

—s BHEFEROOOOTT,

The place is xxx.

ATHIRZ TVETH?

What is on fire?

— B:OOOONMATVET,
XXX is on fire.

AR DB R BEES AR Z TS,

Tell me your name and telephone number.

—> B:FA30000TT,

My name is xxx.
Fh T

B:EZESFO000TY,

My phone number is xxx.

E05 =05
ﬂzﬁz%@(\: % If you need an ambulance

AKETEH?RETIN?

Is it a fire or an ambulance?
=5 20>

Ambulance.

F L&
ABZFRIFEZTIN?
Where did it happen?
F L&
— B:EPAIROOOOTY,
The place is xxx.
A:ESLRUEN?
What's your emergency?
Vg5 =
I've been injured. / I've become suddenly ill.
BA &5

A BB DB R BEES K Z T E,

Tell me your name and telephone number.

—> B:FAZ0000TT,

My name is xxx
iEh T

B:B/BEEE F0O000TY,

My phone number is xxx.
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Emergency Contacts Rainfall Intensity, Rate of Precipitation and Danger of Disaster

8ommilE

80 mm or more

Th b BATS
EEEES Telephone number

L 2 Hu

% % & 50~80mn3k

50 to less than 80 mm

30~50mk s

30 to less than 50 mm

20~ 30mmk s

20 to less than 30 mm

10~20mmk %

Facility name
10 to less than 20 mm

HE = L < L&
BSETHZFR Asago City Hall 079-672-3301 ok B8 ok 32 315 [ 5 ho
B2 e B Sl 2 B Bb =X B S Disaster Prevention and Safety Section ‘b‘b;ﬁb‘m gﬁb\m ﬁabb‘m ;Fﬁl‘-mbb\m ﬁgﬂf;m
. . . %D M&;é% (&E}'{j‘%*nﬂ) (Emergency Control Headqua?iers) 079-672-6112 ] G A S gt Slightly strong rain Strong rain Heavy rain Very heavy rain Violent rain
I'D 0)%55 = Lo L éﬁipﬁ iﬂ;&;ﬁi% Local Promotion Section, Ikuno Branch Office 079—679—2240 H?fﬂ@%
Municipal organizations D3P Fp— S p— %#EFEEE
Sfrf?cr:acihn UJ%IF)? ﬂgﬁﬁﬂ& Local Promotion Section, Santo Branch Office 079-676-2080
eacharea [ 5z = U us 5 wE LA =5 b One hour rainfall
ﬁﬂ*iﬁﬁ jﬂ!ﬁﬁﬂ% Local Promotion Section, Asago Branch Office 079—677—1 1 65 and
m\ &> L&S @F5 BT T BLED Ls el i [ ) ‘ i
,‘ﬁ Iw ﬁﬂ*%gg Asago Police Station 079-672-0110 / ‘ @ ? (ﬁ'
= 7~ 5 & \ '5,.

Police and Sy o ES B s Les E5 LS Asago Municipal Fire Defense Headquarters

Eﬂ* ‘ﬁ ijzFﬁB ° i‘ﬁ BA& and Fire Department
M TN TA D& & 8D 20 ELS Lk

Eaﬁ jjﬂlﬁ = %Fﬁ Toyooka Branch Office of Kansai Electric Power Company

547 54 y NTT% é % (E,:ﬁir‘) Hyogo Branch Office, NTT West Japan

Life line

079-672-0119
0796-22-3131
078-392-9190

M BFh BV Th

Call h
BERFEIEA ofico

fire department

l“' /

g - - & . 3 i3 1 2 nx nE<3 _
BY—Y—CB&D, .<&§b?;%b% . BI\TYEV2<DIERL l,naa)ck‘)((_ﬁﬁéo BEELLRBBLSR
2. Al W -

L . 3 BolE< A
)\OJ H 3 | Rainis pouring down. | m& DIBE. DA)\—% | fzk>S(kE2, (G-T—eB0EE<) Jistleiar s
%( b_C:E)%'D“BL\ © It's bucketing down. ® |t's raining like water- A W:ﬁ;&’mbé
. ) falls. (It's lik ina. / N eX o
¢f)(—:) @ |t's raining cats and dogs. als. (It's like roaring.) ® There is a sense of
© When you are driving a car, oppression that gives
you cannot see the front an excruciating sensa-

A F BAEFEW L

ijj ZFE%FE LP gas sales office

Impression very well even though you tion
0 Bk UesS 1E5 Lib 3L Ch 72 B3 B3 speed up the wiper. o lt's ferrifying.
EHHRIRROERMCMMENE PE—— Y — T T— o
h g e WEANSOERRD | BEZSLTVWTHS | BEBNIOELS TR | BRI SILRICIIIBRLLED,
Types of Evacuation Information and Its Transmission N TR na 2 WU D B (2 < 1 A
o o o ALY N < J N
futn o £ HAR K 222 4 osi g snas | WBE—BCAEED | MEOBE, O1/(—% | °The roadbecomes lke | e 15
KE @f-ﬁﬁﬂb\ﬁ x 'J Tc..t 3\ m b‘b«ﬁ;ﬁ'ﬁiﬁ»if‘%{n ShZEY, m b‘b%iéh%ﬁ.;ﬁ BERIF3TEREBDEY, A’\U)E’ﬂ r—— ,\;%( L,‘CJE:% - ariver. . ;;gur umb:ella is now completely uselese
o S $ \ 2 NC o pray 260\, . s N
<‘:- aJ Fiﬁb"é#m‘*ﬁ Lls ﬁtﬂ f §b’<:': t DT< T‘-é\’\ | t h ® Your feet get wet as the | @ You get wet even with ¢ SEJZ?S:S”:)% ﬁ;?:rnamgﬁ ;?:alizswpr;gfcisl?;ﬁguse of
L O BALESIES BoUES e Bk 2 mpact on human rainwater hits an umbrella. ' '
uhbﬂ!b‘b@ﬁ%ﬁ‘l‘*ﬁ%iﬁﬁﬂi bhig-o E*n b‘bb‘b’&‘l\tg'!;s L(@A'!‘-EE@L}T @'JT(T(_Z‘I\ theground back. © When you are driving a
The city hall announces the evacuation |nf0rmat|on when they judge a disaster is likely to occur. The evacuation information provided by the city is divided ¢ There is a lot of pool of car, you cannot see the
into three types. Make sure of the type of information you are hearing and take appropriate actions. water on the ground. f’O”L Wetlr|1 even you
These evacuation information announcements are given in Japanese. If you don't understand Japanese, ask somebody near you and take the right action. speed up the wiper.
V& TS CgEDPS B B EWE E &0
U BRUSA U L5035 Lyl k =< e m.@hfe‘*@ﬁi?% E lf“']?%’\b*% /J\E_‘WZL IUJEEYL ) (7‘)@)@1175\ NEERMSEIOPT lﬁ?\(:ii?{%ﬁﬁﬁbﬁ
R A IR R BN S BRI <H<BEERrE | JinssnEBE | gzescansB| L. Eo5iETsBTN
Evacuation preparation information Evacuation advisory Evacuation instruction k@&%nb\&')% ﬂi’, —Clzb&t%’ﬁd) g{!# .% <®§&v¥b\¢%&\? At 5‘§ <. (]%:,L%Df (Z‘k‘\%%
o 7 ° P ~
VRAUBATLESES DN L O BADAIL  [FDN i<} O BA L U Foh! Cs5 1A NAY Fh BV Y dtob ful L&SE lg’ N Ez" ('}H:J‘D:tj “0\9;7 *
ﬂ¥¥§§1ﬁ“‘la$ﬁb\%nén§ L/r(_ol__lﬁ&% J&%&Eﬂib\%néni b?t_o E’in 5*;3;&}53'73\%1:3%& L/T‘_JF%LFBQ &E@f‘@ﬂ es:n”a?th ;’hiselgsg c‘)‘f NNREONTEND | BRE, 2o E,
[ . . . PR .
0)7578«‘_’. E*%E(‘_H%Fﬁdbb\b\%ﬁ(;\ﬁz DR E#%Elf«?téb\ mmrm—ég« §D®:&¥_§EFEI\S& intensity of rainfall if it |~ &ZNHBB. ¢ Slope failure and cliff | ¢ Debris flow s likely o | ¢ Large-scale disaster by
- [ ) continues. failure are more likely occur. rain is highly likely to
SUODT :%%EDG);&%EP)T/\ E¥§Eb’(<7’£éb\o% Evacuation advisory is issued. Immediately ﬁb’(( yralre b\°+ﬁj\7&B§Faﬁb\7g\\,\j]_‘;\ Disaster risk © Water overflows from to occur. Residents in | ® Many disasters occur. occur. You need to be
nun (D{tbd)ﬁ%;&ﬁﬁd)_%{f& Le< L, go to your nearest emergency shelter. 5%\(0)%%? %%l‘%%b‘c( L 5|d|e d|t§hes, I\:va_lter chan(; dangerous locations on full alert.
0)&“ *E(m =L\ pu LTEISIZPTIC =l nels and small rivers, an have to be ready for
Evacuation preparation information is given. Evacuation instruction is issued. The situa- ° ;ghaéjrserir;a;l ?:a'rngpgﬁ:gﬁ; evacuation.
Example of For the senior citizens and other citizens who tion is very dangerous. Immediately go to scale landslide
calling cannot swiftly evacuate, please immediately your nearest emergency shelter. If you don't :
go to your nearest emergency shelter. Other have enough time for evacuation, go to a
citizens are also recommended to prepare nearby safe place.
for evacuation.
T L&D U LA = U&S S5
U BA UphD EED_ 5 U B T hH U U 02 AL P KT = Oh  ©F W< 3P O Bh
E#%ﬁd)ﬁ{*%”z\j/#’(bﬂ/td)li %?ﬁ’s%\ﬁPﬁG)ﬁtﬁiJU’-\b\ub\b\x_’Pb\ BRI TVET, —Zb R BEE ﬁ% m T;tw‘f J 9 —*‘y I~1J\b0)'| iﬁlﬂ-jb\t
- F5 Un3S5iAses 0 A AL L DRDES .
HBEA | | BletpEBLTRS L, SEeso ISREERBLTIZS N, R0 || | BT, Information on Climate or Earthquake from the Internet
f.—_rg 7‘:{[; ﬁ%&%@f(y‘;gb\ FHlFEHEET T LTLIES L, There is imminent danger. Complete your
evacuation.
. Get ready for evacuation. Pay sufficient Start evacuation now while helping each Gulhch b . S
Your action attention to the radio or TV information. other among your family members or neigh- ;%'Fﬁ' Ezs\ﬁlty:/wxf)lfmﬁﬁi*um br‘ﬁbb\bwﬁﬁén R <6< b w ¥ Puhieh b D &3
Those who need help for evacuation, please bors. For those who need help for evacua- 1= o e e g ij * Y I\ EEEEISECHAEATEEY,
; . . J:'k.‘ —\.Q‘z-ﬁ‘\f’iﬂ! F%E\ %%’I‘*iﬁ’éﬁé{_ 3‘%:*1‘ tx‘c“?o
start evacuation now. tion, complete your evacuation. Hhth HhUA (HYOGO Net) This service is available on your
3:2 $tlb\0)72_U) ﬁvx—lbwﬁﬁ’ékﬁib\biﬁz

Hyogo Emergency Net

cell phone.
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C&3185 Th 12 3&%&%&—* IhO SLE Z5ESLe ﬁﬁﬂliﬁﬂ??o ADES N & hltnlllhosaIHEIIel
C 2zl N3 < N
'F*E“Ei% Preparation for e\Zcuation ?\-/L;nld:r:ad?o/# [¥RE - X'EE qui%ﬁ*‘l' X—)la 1‘*4&1%@13\13\0&3},
7 Bs = L < Ls O Bhdh Z< G sscno Information broadcast vehice This service provides by e-mail weather warning, earthquake information Bh Eh BA LA
@D R EEHEEN L 5=, U B ANESSA or emergency information to cell phones or PCs of persons who ~ "
ﬁﬂg AE}j ;EI'(I:'-ItTQ I-'I:ﬁl-l Evacua%cﬁm a;‘isory ,ga\za}k@éf = P=E=Hil registered for reception of this information service. 53 ﬁg L,\* / I\ <
Bl UEERE: Lt ey e oo L paedog our emal asross for | eago ey ane Seeuty o
information i Z~2UpLA il ice. gi i isi . . 5
transmission Evacuation i?s?r_uction Fﬂ“ﬁfﬁ% o o ) Citizens *Note : Web connection charge or e-mail reception charge will be h“lllllwsa'neuasa!lﬂl
Cable TV, municipal anti-disaster radio, or individual receivers separately incurred.




